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Your new LGT Debit Mastercard  

Your new LGT Debit Mastercard is enclosed with this letter. Familiarize yourself with both the new and existing 
functionalities and find out how to use them. 

New services 
and functionalities 
 

 E-commerce (use your card for online payments) 

 Mobile payments (Apple Pay or Google Pay from the second quarter of 2023 onwards) 

 debiX+ app (more information on registering and using the app can be found below) 
 3D Secure for verifying online payments 
 Notifications when your card is used 
 Other self-service options (e.g. freeze your card, request a new PIN) to become operational in the 

near future 

Unchanged services 
and functions 

 Worldwide cash withdrawals  
 Worldwide cashless payments 

 Contactless payments 

 Instant debiting of your account 

debiX+ app 
 

Registration 
1. Download the free debiX+ app to your smartphone. 
2. Register by entering your one-time registration code (OTRC) and your LGT Debit Mastercard details 

in the debiX+ app and pair them together. 
3. Enjoy the in-app benefits such as using your card for e-commerce. 
 
Authenticating e-commerce payments  
Online retailers use 3D Secure to make e-commerce payments as secure as possible. As part of this, 
each transaction requires additional authorization. The debiX+ app allows you as  card holder to 
perform this authorization with ease. 

Security 
information  
 

 The contactless function is activated once you have made your first chip and PIN transaction. 
 Every PIN authorization resets the contactless payment limit. 

 Never write your PIN on your LGT Debit Mastercard nor keep it with your card. 

 When setting your individual PIN, do not use a combination of numbers that is easy to guess such 
as your telephone number, date of birth, license plate number, etc. 

 Freeze a lost, stolen or compromised card via the debiX+ app or by calling our helpline on +423 
235 37 50. 

 
Details relating to card security and misuse of cards can be found at www.card-security.ch 

More information 
 

During the transitional year of 2023, all Maestro cards will be replaced with a LGT Debit 
Mastercard. Customers like you will benefit from a freeze of any card charges during this period. 
From 2024 onwards, the annual fee for customers whose LGT Debit Mastercard is not part of their 
LGT Advisory pricing model will be CHF 50.00. 
 
For further information on fees, please contact your relationship manager. 

 

LGT Debit Mastercard 
 

One card for everything. 

http://www.card-security.ch/
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