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Complaints management 

 

 

We make it our mission to ensure that our clients and business partners are satisfied. 

Nevertheless, please do not hesitate to contact your relationship manager directly if you do have 

cause to complain about a service. You can also get in touch with us by phone (+423 235 11 

22), e-mail (info@lgt.com) or mail at the following address: 

 

LGT Bank Ltd. 

Herrengasse 12  

FL-9490 Vaduz 

 

We require the following information in order to process your complaint efficiently: 

- Relevant details of the circumstances; 

- A description of your concern and how you have been affected;  

- Your contact details, such as your name and address. 

 

Complaints can take time to process and assess depending on the degree of complexity 

involved. If we are unable to respond to your concern immediately and need time to clarify 

matters, you will receive written confirmation that your complaint has been received. We may 

require further information and ask you to provide this so we can look into your complaint. 

 

All the relevant specialist contacts, such as the relationship manager and the Legal department, 

are involved in processing and responding to a complaint. There is also an independent specialist 

compliance department, which coordinates the management of complaints and ensures they are 

investigated fairly and that the resulting assessment and decision do not involve any conflicts of 

interest. In addition, complaints that we receive are systematically recorded and evaluated 

internally with a view to achieving long-term and sustainable improvements in the quality of our 

work and the services we offer. This is intended to create added value for us as well as for our 

clients and business partners.  

 

We will notify you in writing and/or verbally about the findings of our investigations once we 

have reviewed your concern. If you have any further questions regarding your particular 

concern, we are happy to help. 

 

You can also take your concern directly to Liechtenstein’s extrajudicial Conciliation Board for 

financial services (Banking Ombudsman), which provides a free and neutral mediation service for 

settling conflicts between clients and banks (www.schlichtungsstelle.li). You will still have the 

option of instigating civil proceedings with a view to having your claims examined.  
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