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Manage your electronic archive efficiently with the E-documents Service 

Do you have your own document management system or an electronic archive in which you would like to 

automatically store documents relating to your client relationships? If so, then LGT's E-documents Service is the right 

solution for you. 

 

Automated, electronic archiving of bank documents made easy 

 

 

Receive all automatically-generated bank documents electronically 

You will receive all transaction-related documents from LGT, regardless of whether they are generated, for example, for payments, 

securities transactions or loans. All statements are also provided electronically. This includes regular statements of assets and 

account statements as well as tax and MiFID-related documents. You will also receive all our information letters about new 

regulatory requirements or other changes. 

 

Generally accepted standards 

Documents and information are provided according to generally accepted international standards. All documents are provided as 

PDF files, while the associated metadata are provided as easily automatically readable xml files. These data are available on a 

Secured Managed File Transfer (SMFT) server of LGT and transmitted to the recipient in encrypted form via SFTP protocol. 

 

Extensive metadata enable a high degree of automation 

To ensure that electronic archiving in the documents management system is largely automated, LGT provides comprehensive index 

data with more than 30 fields for each individual PDF document. This includes, for example, the portfolio number, order number, 

order type, booking date, value date, transaction currency and amount, and many others. 
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Maintain full flexibility in terms of chosen form of delivery 

If you receive bank documents via the E-documents Service, you can still enjoy full flexibility with regard to how bank 

correspondence is delivered. Depending on the client's needs, LGT can additionally deliver the documents to you via online banking 

or physically. 

 

Up-to-date availability on a daily basis 

The documents are available on all bank business days, meaning you have prompt access to LGT's official bank documents. Once 

transactions have been fully completed, the documents are generated and are available on the server within a few hours. Extracts 

and information letters are available for download on the server on a daily basis. 

 

Highest security standards to protect confidential client data 

LGT's Secured Managed File Transfer (SMFT) server meets the highest security standards to ensure that confidential client data are 

protected from unauthorized access. For a secure transmission to your system via SFTP protocol, the required certificates and 

security information are exchanged between you and LGT after a contract has been signed. 

 

Further information 

For further information, please contact your relationship manager. In addition, we would be happy to provide you with a 

comprehensive technical description upon request. 
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General risk information 

This publication is an advertising material / marketing communication. This publication is intended only for your information purposes. It is not intended 

as an offer, solicitation of an offer, or public advertisement or recommendation to buy or sell any investment or other specific product. The publication 

addresses solely the recipient and may not be multiplied or published to third parties in electronic or any other form. The content of this publication 

has been developed by the staff of LGT and is based on sources of information we consider to be reliable. However, we cannot provide any confirmation 

or guarantee as to its correctness, completeness and up-to-date nature. The circumstances and principles to which the information contained in this 

publication relates may change at any time. Once published information is therefore not to be interpreted in a manner implying that since its publication 

no changes have taken place or that the information is still up to date. The information in this publication does not constitute an aid for decision-

making in relation to financial, legal, tax or other matters of consultation, nor should any investment decisions or other decisions be made solely on 

the basis of this information. Advice from a qualified expert is recommended. Investors should be aware of the fact that the value of investments can 

decrease as well as increase. Therefore, a positive performance in the past is no reliable indicator of a positive performance in the future. The risk of 

exchange rate and foreign currency losses due to an unfavorable exchange rate development for the investor cannot be excluded. There is a risk that 

investors will not receive back the full amount they originally invested. Forecasts are not a reliable indicator of future performance. In the case of 

simulations the figures refer to simulated past performance and that past performance is not a reliable indicator of future performance. 

 

The commissions and costs charged on the issue and redemption of units are charged individually to the investor and are therefore not reflected in 

the performance shown. We disclaim, without limitation, all liability for any losses or damages of any kind, whether direct, indirect or consequential 

nature that may be incurred through the use of this publication. This publication is not intended for persons subject to a legislation that prohibits its 

distribution or makes its distribution contingent upon an approval. Persons in whose possession this publication comes, as well as potential investors, 

must inform themselves in their home country, country of residence or country of domicile about the legal requirements and any tax consequences, 

foreign currency restrictions or controls and other aspects relevant to the decision to tender, acquire, hold, exchange, redeem or otherwise act in 

respect of such investments, obtain appropriate advice and comply with any restrictions. In line with internal guidelines, persons responsible for 

compiling this publication are free to buy, hold and sell the securities referred to in this publication. For any financial instruments mentioned, we will 

be happy to provide you with additional documents at any time and free of charge, such as a key information document pursuant to Art. 58 et seq. 

of the Financial Services Act, a prospectus pursuant to Art. 35 et seq. of the Financial Services Act or an equivalent foreign product information sheet, 

e.g. a basic information sheet pursuant to Regulation EU 1286/2014 for packaged investment products for retail investors and insurance investment 

products (PRIIPS KID). 

 

LGT Group Holding Ltd., Herrengasse 12, 9490 Vaduz, Liechtenstein is responsible for compilation and distribution of this publication on behalf of 

the following financial services institutions: 

 

• LGT Bank Ltd., Herrengasse 12, 9490 Vaduz, Liechtenstein. Responsible supervisory authority: Liechtenstein Financial Market Authority 

(FMA) Landstrasse 109, P.O. Box 279, 9490 Vaduz, Liechtenstein; 

• LGT Bank AG, Zweigniederlassung Österreich, Bankgasse 9, 1010 Vienna, Austria. Responsible supervisory authorities: Liechtenstein 

Financial Market Authority (FMA), Landstrasse 109, P.O. Box 279, 9490 Vaduz, Liechtenstein; Austrian Financial Market Authority (FMA), 

Otto-Wagner-Platz 5, 1090 Vienna, Austria; 

• LGT Bank AG, Zweigniederlassung Deutschland, Maximilianstrasse 13, 80539 Munich, Germany. Responsible supervisory authorities: 

Liechtenstein Financial Market Authority (FMA), Landstrasse 109, P.O. Box 279, 9490 Vaduz, Liechtenstein; German Federal Financial 

Supervisory Authority (Bundesanstalt für Finanzdienstleistungsaufsicht BaFin), Graurheindorfer Str. 108, 53117 Bonn, Germany, Marie-

Curie-Strasse 24-28, 60439 Frankfurt am Main, Germany; 

• LGT Bank AG, UK Branch, Cornhill 14, London EC3V 3NR, United Kingdom; Responsible supervisory authorities: Liechtenstein Financial 

Market Authority (FMA), Landstrasse 109, P.O. Box 279, 9490 Vaduz, Liechtenstein; Financial Conduct Authority (FCA), 12 Endeavour 

Square, London E20 1JN, United Kingdom; in the United Kingdom (UK), LGT Bank AG (FRN 226697) is solely authorised and regulated by 

the Financial Conduct Authority (FCA) as a wealth management firm. LGT Bank AG is not a dual-regulated firm, and therefore is not 

authorised by the Prudential Regulation Authority (PRA) and does not have permissions in the UK to accept deposits; 

• LGT Bank (Switzerland) Ltd., Lange Gasse 15, 4002 Basel, Switzerland. Responsible supervisory authority: Swiss Financial Market Supervisory 

Authority FINMA, Laupenstrasse 27, 3003 Berne, Switzerland; 

• LGT (Middle East) Ltd., The Gate Building (East), Level 4, P.O. Box 506793, Dubai, United Arab Emirates, in the Dubai International Financial 

Centre (Registered No. 1308) is regulated by the Dubai Financial Services Authority (DFSA), Level 13, West Wing, The Gate, P.O. Box 75850, 

Dubai, UAE, in the Dubai International Financial Centre. 

 

Information related to LGT (Middle East) Ltd. 

 

Where this publication has been distributed by LGT (Middle East) Ltd., related financial products or services are only available to professional investors 

as defined by the Dubai Financial Services Authority (DFSA). LGT (Middle East) Ltd. is regulated by the DFSA. LGT (Middle East) Ltd. may only undertake 

the financial services activities that fall within the scope of its existing DFSA license. Principal place of business: The Gate Building (East), Level 4, P.O. 

Box 506793, Dubai, United Arab Emirates, in the Dubai International Financial Centre (Registered No. 1308). 

 


