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Data protection 
The User acknowledges and accepts that LGT processes personal data and may disclose it within LGT Group. Personal 

data is all items of information relating to a person who has been or can be identified from the data. In connection 

with websites, this includes the person’s name, e-mail address, telephone number and IP address. In addition, when 

using E-services, access data may be stored (e.g. log files, IP address, date and time of access, name of the file re-

trieved, access status, page from which access is gained, top-level domain, web browser used, operating system used). 

The Bank may use this data for statistical purposes, for technical analyses, for the purposes of fine-tuning its server in-

frastructure, to determine how often the website is accessed and to provide input for improving user-friendliness and 

functionality. 

On the LGT website and in the course of the directly related internal data processing, appropriate technical and organi-

zational measures are taken to protect the recorded data against loss, unauthorized access or misuse. The User’s data is 

protected against unauthorised access and is kept for as long as its intended purpose or legislation requires. Further-

more, the data is not passed on to third parties outside the LGT Group except where the User expressly consents or 

LGT is legally obligated or required to do so by regulation to disclose the data (e.g. to government institutions, authori-

ties or courts at home and/or abroad). 

Irrespective of the measures taken by LGT to protect the data, the User is aware of the fact that data transfer over the 

Internet is uncontrolled and across borders (this applies to both websites and e-mail services). Even if the sender and 

recipient are in the same country, data may be transferred across borders. Therefore, LGT cannot guarantee that data 

transferred over the Internet will be treated confidentially. If the User discloses personal data over the Internet, he/she 

must be aware of the fact that third parties are able to access this information and read, change, falsify, monitor, de-

stroy or misuse the data. Furthermore, data transfer may be delayed or the data may be lost during transfer. Addition-

ally, third parties could draw conclusions about existing business and/or banking relationships. In this regard the User 

notes that in some circumstances it may be impossible to guarantee compliance with applicable banking and data se-

crecy. Therefore, LGT cannot accept responsibility for the security of the User’s data during transfer over the Internet 

and rejects all liability for direct and indirect damage.  

Furthermore the User notes that the use of electronic media (Internet, e-mail, etc.) carries the danger of viruses and 

hacker attacks. It is incumbent upon the User to inform himself about possible security measures and take suitable secu-

rity precautions. Any liability on the part of LGT is expressly excluded. 

When using apps, the user also explicitly notes that the app specifically uses the following features from the users’s 

smartphone: the camera, reading of phone status, reading external memory and writing to external memory. 

Further information can also be found on the homepage www.lgt.com. 


